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Thank you Tor vour recent purdhase of a new 2004 Cadillst £75 Spoan, We nope you ale enjoying
vour new CTS arsd all of the oxciting foaturms 1f has te offer,

The purpese of this fetter 15 1o agvize you about annadverient error on your vehicle's window
fanel with respert o the National Highway Traffic Satety Administration’s (NHTSA safely
ratings for your vehicte. Not afl venicies are tested by NHTSA svery mooel vear. When a vohicle
festid, howeved star tabings are issusd by NHTSA tor frontsd erash, sido crach, relinver, ang oveiail
vahicie perfarmanca, Al of Those ratings sre then places on the wincow lanel Whale Caailian alwdys
errives for excellence in safety and quably, as of the date of thiv lettar, the 2012 CTS Sedan has not
goen tested ar rated Dy NHTVSA as 1o s vehiste crash pertormenge, Therefore, the vehls dogs ngd
have any slar ratinns from NHTSA in any calenary.

Tre window label on yiur vehicle coreegtly indwated (hat its overall vehicle and side trash
pesformance were aot raled, mowever, due lo an nadvedtent Cotnpuler programming érvog
the Iabel alse indicated that your vehicle had achieved a S-star rating for frontal crash and reliover
pesformance. This s not corrert, Enclused s 3 correcied window dabel accurstely raflecting
that your vehicle kas no NHTSA <tar ratings. I you have retained the orignal wingow labal with
tne incorrect pformation, please giscara | and retain the enclosed corresied label Insteaa,

We sincerely apologive fur this error and for any confusion as to the siar ratings for your vehicle,
We want o emphasize that Cadiilac has designed and engineereg the 2014 CTS Sedan to mieet or
excoed the high safety stapdards customars expect from g Cadillac, It you have any guestions anout
the contents of this latter, please call the Cadilac Customer Assistance Center at 1800-458-8006.
Alsy, as always, correct star ratings for vehicles that have seen tested are available on the NHT5A
wensite at wwwisafercangow i and when NHTSA tasks the Cadilbag O7S Sedan, the crash test star
Fatings wibl be svaliable at that site, ‘

Wo approciate yoor Business andg hope you &7e niGying your 2004 Cadillar 7S Sedap. Ajain, we
apolcgice for our musiske,

Sincersly,
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JimHoloney e’
Generat Director - Customer ang Relationship Services




